UHcbopmMauus o kayecTBe 06CNYKUBAHUS norpeburenei

yenyr O00 «CK OHeproCepsuc» 3a 2022 ron

1. O6wasn uHb opMaums o ceTeBol opraHusauuu
1.1. KonvyectBo notpebuteneii YCNYTr CETEROW opraHusauuu (ganee — noTpeburenu) ¢ pa3Guekoi No ypoBHAM

HanpsXeHwa, KaTeropusiM HagewHocTu notpebutensii u TUNy notpebuteneil  (dbusvyeckue wnw

opugnyeckrne nuua), a Takxke AWHaMMKa MO OTHOLLEHUID K rogy, NpeaLlecTBYIOLLEMY OTYETHOMY:

Ha 01.01.2022 lOpuaunueckue nuua Dusnyeckue nuua
r. BH CH1 CH2 HH BH CH1 CH2 HH
1 kaTeropus 0 0 0 0 0 0 0 0
2 kareropws 0 0 32 343 0 0 33 121
3 KaTeropws 0 0 7 86 0 0 15 30
Ha 01.01.2023
r.
1 kateropus 0 0 0 0 0 0 0 0
2 Kateropus 0 0 34 347 0 0 35 127
3 Kareropus 0 0 8 89 0 0 20 33
OuHamuka, %
1 kaTeropus 0 0 0 0 0 0 0 0
2 kateropus 0 0 + 6,25 +1,17 0 0 + 6,06 + 4,96
3 Kareropus 0 0 + 14,28 + 3,49 0 0 + 33,34 +10

1.2. Konu4yecTBo ToYEK NOCTaBKM BCEro U Touek nocTasku, 060pyAOBaHHbIX NpuGopamu yYeTa 3nekTpUYecKonl
SHeprun, ¢ pasbuskoit: _uanyeckue nuua. opUaMYECKUe vua, BBOAHbLIE YCTPOWCTBA (BBOOHO —
PacnpenennTenbHoe YCTPOWCTBA, IMaBHbI _pacnpeseNuUTenbHbii LUMT) B MHOrOKBapPTUPHLIE [0OMA.
BecxossiiHble 06LEKTbl 3NEKTPOCETEBOrO X03AicTBa, NPUGOPkI YYeTa C BO3MOXHOCTHIO OWCTaHLMOHHOro

cSoga A2HHbIX, 8 TakKe AUHAMWKE NO OTHOLLEHMIO K rogy, npegliecTByOLEeMY OTYETHOMY:

Touyek yyera ¢
lo Kateropus Touku Bcero Touek Touek noctaeku 6e3 aBTOMaTU4YeCKUM
3 NocTaBKKu nocTaBKu, WT. npubopoB yyeTa, Wr. c6opom nokasaHmii,

LT,
Dduanuua 15 0 5
KOpnuua 442 0 0
£ oany 26 0 0
Becxo3 0 0 0
Puanuua 18 0 7
Opnuua 453 0 0
e oany 31 0 0
Becxos 0 0 0

OuvHamuka, % + 3,93 0 + 40

1.3. MHdbopmaLms 06 obbekTax anekT OCETEBOro X035MCTBA CETEBOI OpraHnsaUmMm: AnvHa BO3AYLLHbIX NNHKIA
(ganee — BIl) v kabenbHbIX NUHWIA (nanee — KIT) ¢ pa3buekoit No ypoBHSM HanpsXXeHnsa, KONWYecTro

nogctaHumii 110 kB, 35 kB, 6(10) kB B AWHaMUKe OTHOCUTENbHO roaa, NpeaLIecTBYOLIEro OTYETHOMY:

MpoTsKeHHOCTL, KM
YpoBeHb HanpsixkeHus J13M 2021 | 2022 AuHamuka, %
BosgywHekie JTON
10 kB 1,026 1,026 0
6 kB 0,540 0 0
0,4 kB 11,126 11,126 0
Wroro 12,692 12,152 -4,25
KabenbHsie N3N
10 kB 6,532 5,271 - 19,31
6 kB 10,406 6,680 - 35,81
0,4 kB 29,851 35,505 +18,95
Wroro 46,789 47,456 +1,43
KonuyecTso, wr.
MoacraHuumu 2021 2022
110 kB 0 0 0
35 kB 0 0 0
20 kB 0 0 0
6-10«kB 51 50 -1,96
Wroro 51 50 -1,96




1.4. YpoBeHb thusnyeckoro M3HOCa 06HLEKTOBR 3MEeKTPOCETEROro X03sicTRa CETeBOW opraHnsaumnmn ¢ pasGuBKoil
NO_YPOBHAM HanpsXeHWs U no Tunam oBopynoBaHusa, a TakkKe AMHaMuKa Mo OTHOLLUEHWK K roay,
NpeawecTBYOLWEMY OTYETHOMY:

HaumeHoBaHue naHoca 2021 2022 AuHamuka, %
WsHoc o6bekToB anekTpoceTesoro Xo3saicTea, % 73.0 73,0 0
M3Hoc ceTelt, % 71,0 71,0 0

2. Wudopmauus o kayecTee yCnyr no ne efave NEeKTPUYeCKoOU IHeprum
2.1.[lokasaTenn kayecTea ycnvr no nepe a4e NeKTpU4YeCcKon aHepruu B LIENOM NO CETEBOI OpraHuaaLmnm B

OTHETHOM Nepuoae, a Takke AMHaMUKA N0 OTHOLLUEHUIO K roay. npegulecTeyoLlemy OTHETHOMY:

3HavyeHue nokasarens, roabl

OuHamuka
Ne MNMokazarensb 2021 2022 U3MEHeHUA

nokasarens
1 2 2 4 8

1 Mokasatenb cpeaHein nNpoACNXUTENbHOCTY npekpaLleHuii
nepeaayn anekTpuYeckoin aHeprum (Msaidi)

H ) BH (110 kB u Bblwe) - - -
1.2 CH1 (35 — 60 kB) - = =
1.3 CH2 (1 —20 kB) 0,09 0,03 - 0,06
1.4 HH (8o 1 kB) 0,09 0,03 - 0,06

2 MokasaTens cpeaHelt yvacToThl npekpaijeHuin nepepadu
anekTpu4eckoi 3Hepruw (Msaifi)

21 BH (110 kB v Bbiwe) - - -
2.2 CH1 (35 — 60 kB) - - -
2.3 CH2 (1 - 20 kB) 0,007 0,004 - 0,003
24 HH (8o 1 kB) 0,007 0,004 - 0,003

lNokazaTens cpegHelt NpPOAOMKUTENBHOCTY npekpaLleHui
NEpeaavn aNekTpUYecKoi SHepPrumn, CBSA3aHHLIX ¢ NPoBEAEHUEM
3 | PEMOHTHbIX paboT Ha OBbeKTax 3NeKTPOCeTeBOro Xo3sicTa
CETEBOW opraHusaumm (CMexHoi ceTesol opraHusauun, UHbIX
BnagenbueB oObLEKTOB 3NeKTPOCeTeBOoro xo3siictea) (Msaidi

nnaH)
3.1 BH (110 kB v BbiLwe) - - -
3.2 CH1 (35 — 60 kB) - - -
33 CH2 (1 - 20 kB) - - -
3.4 HH (no 1 kB) | . - - -

MokasaTens cpenHelt w4acToThl npekpalleHNi nepepavn
SIIEKTPUYECKOW  3HEepriM,  CBA3AHHBIX C  NPOBEAEHWEM
4 | PEMOHTHbIX paboT Ha OBLEKTaX JNEeKTPOCETEBOro XO3AcTBa
CETEBOW OpraHM3aLmMm (CMEXHOI CETEeBOWM OpraHM3aLnm, UHbIX
Bragensues OGLEKTOB 3NeKTPoceTeBOro xossiicTea) (Msaifi

nnax)
4.1 BH (110 kB u Bblwwe) - - -
4.2 CH1 (35 — 60 kB) - - -
4.3 CH2 (1 - 20 kB) - - -
4.4 HH (a0 1 kB) - - -

Konuyectso cnyyaes HapylueHus kavecTsa 3NEKTPUYECKO
S | sHepru,  noOATBEPXOEHHBIX  aKTamu KOHTPOMUPYFOLLMX - - -
OpraHusauuil u (Unu) peLueHUaMI cyaa, LuT.

B TOoM uucne konuyectso cryuaes HapyLleHus KayecTea
5.1 | 9EKTPUYECKON 3HEpruM no BUHE CeTeBol opraHusayuu,

NOATBEPXKAEHHBIX aKTaMu KOHTPONUPYIOWWUX OpraHusauuii 1
(vnu) pelueHusamu cyaa, W,




2.2. PeTuHr CTPYKTYPHbIX e4WHWL] CETEBOI OpradMa3auum no Ka4yEeCTBY OKa3aHWA YCnyr no nepefaye anekrpu4eckon SHEPIUK, a TaKxke Mo KayecTs

B OTYETHOM Nepuoge:

Y 3NeKTPUYECKON SHEPrn

Mokasatenk kayecTBa

MokasaTtens cpenHen

Mokasarens cpegHei

OKazaHus ycnyr no

npoAoMXKUTENBHOCTHU e
P ﬁ eKpaieHuii npexkpaweHuin nepepave
pne pe At nepegayu aneKTpuYeckon
3ne|crp vﬂleckoﬁ AreKTpu4ecKon 3Heprum (oTHoLWeHne T
P 3Hepruu, cBA3aHHbLIX obuwero yucna Byomiae
3HEeprum, CBA3aHHbLIX C ¢ NpoBeReHHeN 33PernCTPHPOBAHHBIX MeponpUATHSA,
;'ogazﬁ::eﬁziﬁﬁ: MokasaTens cpeaHeit em?:i?-:zﬁ(%:gg Ha | PEMOHTHbIX pabor Ha cry4YaeB HapyleHus ::T:IP:BB:LQHHHE;:G
PoA by YacTOThbl NpeKkpalleHnn P B obbekrax KayectBa sHHe
npeKkpaLweHui o6BbeKTax = KayecTBa
Ne CTpykTypHas eguHuua i nepegaum KT OCEYOBOLD 3neKTpoceTeBoro 3NeKTpUYecKomn SR e
B CeTeBor opraHM3auum PeR o 3NEeKTPUYECKON 3Heprum, i g . XO035ACTBA CETeBOM 3Hepruu no BUHe yenyr
ANeKTpUYECcKon Nsaifi XO03AWCTBa CeTeBOM = no nepegaye
3Heprunm, MNsaidi e opraHusauum RN SEISHON OpIAHEaaMN AneKTpU4ecKomu
. d ” (cmexHoit ceTeBoi K MaKCMMarnbHOMYy
(cmexHoW ceTeBoOW 3Heprum, c
OopraHusauuu, UHbIX KonuyecTtBy
OopraHuM3aumm, UHbIX 6 > yKasaHuem
BrnagenbLeB 06LeKToB g+ TSSO, CpOKOB
Puiapseln e obLekroB obcnyxuBaembix
P e 3NeKTpoceTeBoOro TaKOW CTPYKTYPHOMU
X03a1cTBa), Msaidi i = 2 &
e xo3sauncrtea), MNsaifi eIMHULIEN ceTeBOi
nnax opraHusauuu B
OT4YETHOM nepuoge)
BH |CH1 |CH2 |HH |BH | CH1 | CH2 | HH BH [ CH1 [CH2 |HH | BH | CH1 | CH2 | HH
1 2 3 4 5 6 74 8 9 10 11 12 13 14 | 15 | 16 17 | 18 19 20
1 000 «CK - - 0,03 0,03 | - - 0,004 | 0,004 | - - - - - - - - 0 -
AHeproCepeurc»

2.3. MeponpuaTtuKsi, BbINOMHEHHbIE CETEBO opraHvsaum

B 2022 rogy no WUHBECTUUMOHHOI nporpamMme u n

©il B LIeNsiX NOBbILEHNs KaYeCcTBa OKa3aHUs YCnyr No nepeaaqe anekTPUYEcKon SHEPrun B OTYETHOM nepwoae:
o lporpamme aHeprocGepexeHns 1 NOBbILLEHUS SHEPreTUYECKOI agpcpextueHocT OO0 «CK SHeproCepaucy

MEpOnpUATUM, HaNpaBneHHbIX Ha oGecneyeHne HaaeXHOCTHU U NOBLILIEHUE KAYECTBA 3NEKTPUYECKOIl aHeprun. Cymma chakTnyeckux saTpar

peanusoeaHo 100 %
CKITaAbIBAETCS NCXOAS M3 CyMMbl NPOBEEHHONO 3anpoca KOTUPOBOK B 3N1EKTPOHHOI thopMe (M3BeLleHue Ne 32211837547 ot 11.11.2022 r.).
. 2021 r. cpak, 2022 r. chakT, OvwHamuka
CraTbs MHBECTULIMOHHOW nporpaMMbl 000 «CK OHeproCepBuc» ThiC. py6. ThIC. PY6. WameHeHus, %
Mporpamma oBecneyeHuss HaAEKHOCTM W MOBBILEHWS KadyecTsa ANEKTPUYECKOR IHEPrUKU W 479,75 72500 +51.20
CHKEHUA NoTepb 3NeKTpoaHepriu (3akynka MNKY)

JnekTponepeaay, NpoBefeHbl UCMbITAHUS 3nef€rp0060py.qosaHu;t B COOTBETCTBMM CO CMETOMN

B 2022 rogy npoeeneHbl NnaHoeo — npeaynpeauTenbHble pemMoHTbl Ha Beex nogctaHuuax OO0 «CK OHeproCepsuc», BbINOMHEH PEMOHT Ha KabenbHbIX NMUHUAX
PacxoAoB Ha okasaHue ycnyrv no nepeAade aneKTpUYEcKoi sHeprum

notpebuTtensam;
2021 r. dpak, 2022 1. dhaxr, OuHamuka
o Moxasarent ThiC. py6. ThiC. py6. M3MeHeHus, %
PeMOHTbI anekTpoobopyaoBaHus 467,637 1034,413 + 121,20
UcnbiTaHus snektpooGopyaosaHns 38,125 84,199 + 120,85




24.

HQO‘-IEH MH@OQM&IAMH, KOTOPYO CETEBAA OPraHn3aLusg cyMTaeT Lienecoobpa3sHoi Ans BKAKYEHUS B OTYET,

kacaiolascs ka4ecTBa OKasaH1a YCNYr N0 nepefaye anekTpUYeckol SHeDpru:
Mo AaHHEIM OO0 «CK SHeproCepaucy WHDOPMaLWs, BKIIOYEHHAS B OTYET Nno Ka4yecTBy okasaHus ycnyr

no nepepade anekTpuyeckoit aHeprum 3a 2022 rop packpeiTa B nonHoMm obbeme, AOMNONHUTENbLHOIA
WHgOpMaLmMK HeT.

3. Wudopmauus o kavectse YCNyr no TeXHONOrn4eckoMy NpUcoeanHeHUIo

3.1. Mucbopmaums o Hanuyum HEeBOCTpeboBaHHOW MOLLHOCTH (MO HOCTW, onpefenaemMoi Kak pasHOCTb Me.

3.2,

3.3.

3.4

TPaHCHOPMaTOPHON MOLUHOCTLH LUEHTPOB MUTaHWA WU CYMMapHOM MOLLHOCTbLIO _3HEPronpuHUMaoLLIMX

YCTPOWCTB, HENOCPEACTBEHHO (UMW ONOCPEAOBAHHO) NPUCOBAMHEHHBIX K TaKiMm LeHTpaM nuTanus, u
SHEPronpUHUMAIOLWNX YCTPOACTB, B OTHOLUEHWW KOTODbIX WMEKTCH 3asBKA Ha TEXHONOrN4yeckoe
NpucoeanHeHWe) ANs OCYLIeCTBNEHUS TEXHOMOMNYECKOrO NPUCOEaNHEHNS B OTYETHOM nepuoje, a Takxke
0 NporHosax ee yBenuyeHus ¢ pasbuskoii no cT. HbIM e1MHWLIaM CETEBOA OpraHu3aLi U NO YPOBHAM
HaNPAXeHUA Ha OCHOBAHWW WHBECTULIMOHHOM NPOorpamMmbl Takoi opraHu3aUmm:

OO0 "CK 3HeproCepBuc" UMEEeT TONMbLKO 06BEKTH SITEKTPOCETEBOro X03AMCTBA MO YPOBHIO HANPSKEHUS
CH2 n HH. MakcumanbHas moLyHocTs SHEpronpuH1MMaILLMX yCTPOUCTB KOHEYHOro noTpebuTens pasHa
MOLYHOCTH, WUCMOMb3OBAHHON B COOTBETCTBYIOLUEM pacYeTHOM nepuoae Ans onpeneneHva pasmepa
o6si3aTenscTB noTpebutens no onnate ycnyr no nepefaqe anekTpuyeckoit aHeprum (32,3468 MBT).
Benuuuna pesepsupyemoit MOLHOCTH y OO0 «CK 3HeproCepsucy» no cocTosHUIO Ha mapt 2023 ropa
OTCYTCTBYET.

MeponpuaTus, BbINONHEHHbIE CETEBOI opraHusauuel B Lie1AX COBEpPLIEHCTBOBAHUS AEATENbHOCTU MO
TEXHONOTMYECKOMY NPUCOEAUHEHUIO B OTYETHOM Nepuoae:

B 2022 rogy B 000 «CK OHeproCepsuc» nposoavnack paGoTta no ONTUMMK3ALMK NPOLIECCOB
TEXHOMOrM4eckoro  npucoeanHeHusi. ONTUMU3MPOBaHLI MPOLECCHI MPUEMa 3asBOK OT 3asBuTenel
nocpeacteom cety UHTepHerT.

B pamkax ncnonHeHuii TpeGosaHuii SaKOHOAATENLCTBA, NPOBOANNACcL paboTa No MoAepHU3aLMM Oy HKLIK
«JIn4HbIA KaBuHeT no TEXHOIOrv4eckomy npucoeavHeHuoy». CornacHo AeicTayoLero 3aKoHofaTensLcTBa,
¢ 01.07.2020 r. anA cu3MYecKUX NUL B LENSX TEXHONOMMYECKOro npucoeanHeHust oB6bLEeKTOB,
MakcMmanbHas MOLYHOCTb KOTOpPBIX COCTaBnAeT A0 15 KBT BKMIOYMTENbLHO, KOTOpbIe UCMonb3yKTea ANs
BbITOBLIX U WHBIX HYXA, HE CBS3aHHbLIX C OCyLlecTBIeHUeM npeanpUHUMATENbCKON AeATenLHOCTH, W
SNeKTPOoCHabXeHNe KOTOpPbIX NpesycMaTpuBaeTcs Mo OLHOMY WCTOYHUKY WU HOPUANYECKMX NUL unu
WHAUBMAYaNbHbIX NPEANPUHMMATENER B LensX TEXHOMOrMYeCcKoro NPUCOEAUHEHNS OBBEKTOR MO BTOPOW
WNWU TPETbel KaTeropun HaAexXHOCTHM, MaKCUManbHas MOLLHOCTb KOTOpbIX cocTaenser fo 150 kBT
BKMoyuTenbHo. B Teyenne 2022 ropa npoeogunack paboTa no opraHW3auuM B3aUMOAENCTBUS ¢
YKasaHHbIMU KaTeropuamm 3assuTeneii Yepes JInuHeli kaBuHeT notpebutens.

[poyas nHdopMaLms, KOTOPYIO CeTEBas OpraHM3aLmns cYUTaeT Henecoobpa3sHoi Ans BKNIOYEHUs B OTYET,
Kacatoancs NpeaoCTaBNeHNA YCNYr N0 TEXHONOIMYECKOMY MPUCOEAUHEHUIO:

B uensx o6ecneyeHus coBMIOLEHUS WCMOMAHUTENBCKON Avcuunnuiel OO0 «CK 3SHeproCepsucy»
NPOAOIKMNO NpoBeAeHUe paboTbl NO ONOBELLEHUIO 3asBUTENEN O HANUYUK 3a/10KEHHOCTM MO [OroBOpY
TEXHOMOrN4eckoro NpMcoeANHeHUs, a Takke o6 UCTEYEHNUN CpoKa BbINOMHEHUS MEepOnpUATHIA No J4OroBopy
TEXHONOIMYECKOro MpUcoeAuHEHUst (B cCny4vyae, ecnu OT 3asiBUTens He NOCTYNWNO YBELOMIEHUE O
BbINOMHEHWW TeXHUYeckux ycrosuid, o yBeaoMreHne o NpoaneHum Joroeopa).

CeefileHnss 0 kadecTse YCNYr No TEXHONOrMYECKOMY NPUCOEAMHEHUID K SNEKTPUYECKUM CETAM CETEBOMA
opraHu3auuu:




lMokasartens

Kateropus npucoeaunHeHus notpeburenei ycnyr no nepeaaye anekTpuyeckon 3Hepruu B pazbuBKe No MOWHOCTH, B AMHAMMWKE MO rogam

Ao 15 kBT BknouMTensHo

cebiwe 15 kBt u go 150
KBT BKnouyuTensHo

cBbiwe 150 kBT u meHee

670 kBT

He MeHee 670 kBT

0b6BLeKThI no
NPoOU3BOACTRY

3NeKTPUYECKOW 3Heprum

Bcero

2021

2022

OuHamuka
U3MeHeHus
nokasarens,

2021

2022

OuHamuka
M3MeHeHus
nokasarens,
%

2021

OvHamuka
U3MeHeHURA
nokasarens,
%

2022

2021 | 2022

OuHamuka
M3MeHeHus
nokaszarerns,
%

2021

OuHamMmuka
U3MEHEeHuUs
rokasarens,
%

2022

2

8

10 11

12 13

14

15

16 17

18

Yucno 3aABOK Ha
TeXHONnoru4yeckoe
npucoeanHeHue,
NogaHHbIX
3as8BUMTENAMMN, LUIT.

61

39

+ 150

0 - 100

+ 200

110

Yucno 3asBoK Ha
TexHonoruyeckoe
npucoeuHeHne, no
KOTOPLIM HanpasneH
npoekT aoroeopa ob
OCYLUECTBIEHNN
TEXHONOMMYECcKoro
npucoeguHeHuss K
3ANEeKTPUYECKUM
CETSAM, LWT.

61

39

- 36,06

+150

0 - 100

+ 200

110

Yucno 3asBoK Ha
TexHonorn4yeckoe
npucoeauHeHue, no
KOTOPbIM HanpasneH
NpoexkT aoroeopa o6
OCYLUECTBMNEHUN
TEXHOMNOrNYECKoro
npucoeavHeHusa K
3NeKTpU4ecKum
ceTaM c
HapylleH1em
CpOKOB,
NoATBEPXAEHHLIM
aKkTamu
KOHTPONUPYIOLLIMX
oprasusauuia u (unw)
pelleHuamMu  cyaa,
LUT., B TOM Yu1cne:

31

no BWHE CeTeBon
opraHusauum

3.2

Mo BUHE CTOPOHHWX
nuy,

CpepHsis
NPOAOCIXUTENLHOCTb
NOATOTOBKK u

10

10

30

30

30

140




HanpaBneHus
npoekra goroesopa
06 ocywecTBneHun
TEeXHOMOrMYecKoro
NpUCOeAUHEHWS K
3NEKTPUYECKUM

CETaAM, AHEeN

Yuncno 3aknioyeHHbIx
[OroBOpOB o6
OCYLLECTBNEHUN
TEXHOMNOIMYECKoro
npucoeamMHeHns K
anNeKkTPUHEcKUM
CeTsAM, LUT.

61

37

- 39,34

- 200

- 100

101

Yueno ucnonHeHHsIx
[0roBopoB 06
OCYLLECTBMNEHNM
TEeXHONOTMYeCcKoro
npucoesuHeHus K
3NeKTPUYECKUM
CETSAM, LUT.

54

36

- 33,34

- 100

91

Yucno ncnonHeHHsIx
[OroBopoB 06
OCyLLeCcTBNeHN
TEXHOMOrMYECKOro
npucoeanHeHus K
3MEeKTPUYEcKUM
CeTAM, MO KOTOPbIM
NpOoM130oLLIO
HapyLUEHWEe CPOKOB,
noATBEpXAeHHOE
aKkTamu
KOHTPONUpYoLWmX
opraHusaumni u (unu)
pelieHusaMn  cyaa,
LWT., B TOM Ynche:

71

no BWHE CeTeBon
opraHvsauuu

7.2

no BUHE 3aABuUTENS

CpegHss
NPOAOMKUTENBHOCTD
UCNONHeEHWA
[OrOBOpPOB ob
OCYLLEECTBNEHNN
TEXHOMOMMYECKOro
NpUCOEANHEHUS K
3MeKTPUYecKumM
CETSM, [H.

90

90

95

186

699

1160




3.5. CTOMMOCTb TEeXHOMOrMYecKoro NpucoeanHeHus Kk SNEKTPUYECKNM CETAM CETEBOW OpPraHu3aLmum:

PacueT nnatbl sa TexHonoruyeckoe npucoeamHerne B 2022 rogy npousBOAWNCH B COOTBETCTBMU C
MeToauueckumu ykasaHusMn no onpeaeneHmio pasmepa nnatbl 3a TEXHONOrMYECKOE NPUCOEAUHEHUE K
SNEKTPUHECKUM CeTAM, yTBEPXKAEHHbIMU Mpukaszom deaepansHON aHTUMOHONOMBHOI cny»x6bl Ne 1135/17
0T 29.08.2017 r., a Takke Ha 0cHOBaHWUM Mpukasa cnyx6bl no Tapudam UpkyTekoi obnacty ot 27.12.2021
r. Ne 79-446-cnp «O6 yTBep)aeHUM CTaHAAPTUIUPOBaHHBIX TapUMHBIX CTaBOK, CTaBOK 3a eouHuuy
MaKCMManbHOM MOLYHOCTM, hOPMYN NnnaThl 33 TEXHOMNOMMYecKoe npucoeaunHeHne K aNekTPUYECKUM ceTam
TepPUTOpUanbHbIX CeTEBbLIX opraHusauunii MpkyTckoii obnactu Ha 2022 roa» u lMpukasos CnyxGbl no
Tapuam MpkyTckoir obnactu ot 21.07.2021 r. Ne 79-117-cnp, ot 02.08.2021 r. Ne 79-132-cnp, ot
23.09.2021 r. Ne 79-222-cnp 0 BHECEHUU U3MEHEHWIi B Mpukas Cnyx6bl no Tapucbam WpkyTckoin obnacTu
0T 27.12.2019 r. Ne 448-cnp.

Ha oduumnansHom caiite 000 «CK OHeproCepeucy Ha «[lopTane TEXHONOrMYECKOro npucoeanHeHns »
BOSMOXHOCTb pacyeTta CTOMMOCTM TEeXHOMOrUYECKOro MPUCOEANHEHMS «Kanebkynstop nnatel 3a TM»
Haxo4uTcsa B cTaaumn paspaboTku U BHeApeHUs.

4. KauectBo 06cnyxuBaHus

4.1. Konuyecteo obpalleHuil, nocTynuBLLMX B CEeTeBYI0 opraHusaumio (Bcero). O6palueHuil, coaepxalymx

Kanoby u (unu) oBpalleHuit, comepxalumx 3anABKY Ha OkasaHWe YCnyr, MOCTYMWBLUMX B CETEBYIO
ObraHu3aUuio. a Takke KONUYecTso oBpalleHuid, no KOTOPbIM Bbinv  3aKmioueHb foroesopbl 06
OCyllecTBNEeHUN TEXHONOTUYECKOro NPUCOEAUHEHNS W (MI1) AOTOBOPHLI 06 OKA3aHWM YyCNyr no nepenave
SNEKTPUYECKON 3SHEPTMU, @ TakKe MO KOTOPbIM ObiNY YPErynmpoBaHb! Xanobbl B OTYETHOM nepuoge, a
Taioke AWHaMKUKa NO OTHOLUEHWIO K oAy, NPeALecTBY IOLEMY OTHETHOMY:




Dopmbl 06cnyXuBaHus

;(sa T:;re‘:‘";; 3aoyHas dopma ¢ OnekTpoHHas dopMa ¢ MucemenHas copma ¢
s peGm'en obi Ounas copma ucnonb3oBaHuem UCcnoneL3oBaHWeM ceTu MCMOMNbL30BaHMEM MOYTOBOM MNpouee
Ne P TenedoHHOW CBA3MU WHTepHeTt CBS3N
" OuHamuka OuHamuka OuHamuka OuHamuka OuHamuka
2021 | 2022 U3MEHEeHUs 2021 | 2022 U3MEHeHUs 2021 | 2022 U3MEeHeHun 2021 | 2022 M3MeHeHus 2021 | 2022 M3MEHeHus
nokasarens, nokasarens, rnokasarens, nokasarens, nokazarens,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Bcezo obpaweHudl
1 nompebumened, e 58 62 +6,9 200 208 +4 58 64 +10,34 10 4 -60 0 0 0
mom yucrne.
OKasaHwe ycnyr no
nepepade
1.1 aneKTpUYECKoi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3Heprun
OCYLUEeCTENEHUe
1.2 | TexHonornyeckoro 58 62 +6,9 106 122 + 15,09 36 41 +13,89 10 4 -60 0 0 0
npucoegnHeHuna
KOMMepYeCKnii
yyer
1.3 aneKTpUIECKoil 0 0 0 10 18 + 80 2 2 0 0 0 0 0 0 0
3HEeprum
KayecTso
1.4 0BCnyKUBaHUS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TexXHU4eckKkoe
obcnyxusaHue
1.5 aNeKTpoCeTeBbIX 0 0 0 84 68 -19,05 20 21 +5 0 0 0 0 0 0
00bLEKTOB
1.6 npoyee 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 Xanobbl 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OKa3aHue ycnyr no
nepejgade
2.1 3MeKTpUYECcKom 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3HepruM, B TOM
yucne:
KayecTBo ycnyr no
nepepave
2.1.1 3MEKTPUYECKOI 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3Hepruu
Ka4ecTeo
2.1.2 | anexTpuueckoi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3HEeprum
ocyulecTeneHue
2.2 | TexHonornyeckoro 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
npucoeanHeHns
KOMMepYecKuii
yyer
2.3 3neKTPHYECcKoi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3HEeprum
Ka4ecTBO
2.4 0BCHyKMBaHMS 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TeXHNYeckoe
25 oBChyKUBaHME 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0




obbekToB
ANeKTpoceTeBoro
X03AncTea
2.6 npoyee 0 0 0 0 0 0 0 0 0 0
3aneka Ha
3 okasatue ycryz 64 48 -25 + 300 64 48 -25 0
no
3.1 TEXHONOrMYeckomy 64 46 -28,13 0 0 0 0 3 + 300 64 46 -28,13 0 0
NpucoeanHEHNIO
Ha 3aKnwveHue
Aorosopa Ha
OKa3aHuwe ycnyr no
L e s yeny 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3NeKTpudeckomn
3Heprum
opraHusaumn
KOMMep4yeckoro
3.3 | yyera 0 2 + 200 0 0 0 0 0 0 0 0 0 0 0
3nNeKTpudecKkon
3Heprum
3.4 npovyee 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4.2. UHdhopmauus 0 AeATeNbHOCTM OhUCOB obcnyxuBaHua notpebuteneii:
Homep Konustlec'mou Cpeaee CpenHee Konuyecteo
Odbmc renedona, norpeburenen, BPSMA Ha Bpems CTOPOHHUX
Ne | o6cnyxmsanms Tun odmca Apnpec anpec Pexum | Mpepocraensemsie | o6paTuBLIMXCA o6y KuBaHUE oXugaHusA opraHusauumn
noTpe6uTeneit MeCTOHaXoXaeHUs 3NeKTPOHHON pabotbl ycnyrm OYHO B notpe6uTens, norpeburens | Ha TeppUTopUM
oML OTYeTHOM sititi B ouepeam, othuca
nepuoge § MMWH. obenyxuBaHus
1 2 3 4 5 6 7 8 9 10 11
KoHcynbTaumm,
npuem  3asBneHuit
Ha TeXHOmMornyeckoe
Mu-Y7, | npucoeauHenue
c8-00 | k anekTpuyeckum
000 «CK HEHIp r. UpkyTek, yn. | 8(3952)436-096, | a0 17- | cetsm,
1 obcnyxusaHus . 62 15 0 0
SueproCepsuc» noTpe6uTenei Tpunuccepa, a. 1/1 | skenser@mail.ru | 15, Mrc nepeocopmMmneHune
8-00 no | TexHomoruyeckoro
16-00 npucoeauHeHus,
Bblgava
MOAroTOBNEHHBIX
OOKYMEHTOB




4.3. UHcbopmaums o 3a04HoM obcnyxuBaHumu noTpebuteneii NocpencTBOM TenetoHHOW CBSI3U:

Ne HaumeHoBaHue EAnnuua
M3MepeHusn
1 lNepeyeHs HOMepoB TenedoHOB., BblAEMNEeHHbIX Ans obcnyxusBaHus
notpebuteneit: HoMep
Homep Tenedora no sonpocam 3HeprocHabxeHus: TenedoHa 8(3952) 436-096
Homep TenedgoHos LEHTPOB 06paboTku TenemOoHHLIX BbI30BOB: 89501423038
5 Ob6Lyee 4yncno TenedoHHbIX BbI30BOB OT notpeduTeneii no BoblaeneHHbIM 208
HOMepam TenedoHoB SAMHUIE
2 4 O6wee vucno Tenec;)o:-lHt:lx BbI30OBOB OT notpeburtenei, Ha KoTopele enMHL! 208
OTBETWN ONEpPaTop CETEBOI opraHu3auum
29 O6wee yucno TeJ'IerDHHHbIX BbI30BOB OT notpebutenei, oBpaboTaHHbIX eAMHILI 0
aBTOMaTN4YeCKN CUCTEMOIN WHTEPAKTUBHOFO rOfIOCOBOrO MEHH
3 CpenHee Bpems oxuaaHus oTseTa notpeGutenem npu TenechoHHOM - 1
BbI3OBE Ha BblAeNeHHbIe HOMepa TenetoHOB 3a TeKy LUV nepuos ;
4 CpeaHee Bpems o6paboTku TeneOHHOro BbI30Ba OT NoTpeGuTens Ha il 3
BblAeNeHHble HoMepa Tened)oHOB 3a TEKYLLMIA nepuos )

4.4. Kateropus o6palileHuii, B KOTOPOU 3aperucTou 0BaHO HanborbLuee Yucno o6palleHuii Bcero. o6palleH il

cofepxalnx xanoby, obpalueHuit, cofepxalunx 3asBky HA OKa3aHWEe YCIVT. NOCTYAMBLUMX B OTYETHOM
Nepuoae, B COOTBETCTBUM C NYHKTOM 4.1 MHdopMaums o ka4yecTee o6CnyKUBAHUS noTpebuteneit yenyr sa
2022 rop:

- HauBornbluee yucno obpalyeHuii Bcero 3aperncTpupoBaHo B 3a04HOW hOpME C WUCMOMbL30BaHMEM
TenedoHHoN cBA3K (208 wr.);

- oBpatyennii, cogepxalyux xanoby He 3apPErncTPUpPoOBaHo;

- HauGonblee ynucno obpalyeHuit, coaepxallmx 3anABKy Ha okasaHue ycnyr, noctynuslwmux B 2022 rogy
3aperucTpmpoBaHo B OYHOM NUCLMEHHOI hOPME C UCMONb30BAHUEM NOYTOBOI CBS3U (66 wr.).

4.5. OnucaHne [ononHUTENbHbI YCIVT, OKa3blBAEMbIX MOTPEOUTEN0, MOMUMO YCAyr, YKasaHHbIX B EAWHbIX

CraHfaprax ka4yecrtea oﬁcnyxmaaﬂm CETEBLIMW OpraHusaunamu noTpeburenei ceTesbix opraHusaumi;

B 000 «CK 3HeproCepsuc» okasbiBaloTcs cneaytole JONONHUTENbHBIE YCIyru:

- AOMYCK B 3KCnyatauynio Npubopos y4YeTa anekTpUYECKO SHEPrUK;

- OpraHusalns y4eta anekTpUYeckoir aHeprun (ycTaHoBKa/aamMeHa, peMoHT npuGopoB yuyeTa, ycTaHOBKA
komnnekca ACKY3);

- NPOBEpKa, B TOM 4uCre CHATWE nokasaHwii, npubopa yyeTa nepes ero AeMOHTaKEM ANs PeMOHTa,
NOBEPKN KN 3aMEHbI;

- cornacoeaHue MecTa yCTaHOBKM npubopa y4yeTa aneKTpUHecKoil 3Heprun (MOLUHOCTKM), CXEeMbl
noAkntoYeHns npubopa yyeta M WMHbIX KOMMNOHEHTOB W3MEpUTENbHbLIX KOMMMEKCOB U CUCTEM yyeTa
3NeKTPUYECKOI aHeprn (MOLHOCTK), a Takke METPONOrMYecknx xapakrepuctuk npuéopa yyera;

- NepeohopmMneHne (BOCCTaHOBIEHWNE) AOKYMEHTOB O TEXHONOTMYECKOM npucoeguHeHuu,

4.6. MeponpusTus, HanpaeBneHHble Ha paboTy ¢ couManbHo YASBUMbIMW rpynnamn_HaceneHus (NeHCUOHEDLI,

WHBaINAbl. MHOrOAETHbIE CeMbU, y4acTHUKM BOB 1 60eBbix AEACTBUIA HA TEPPUTODPUSX OPYINX rocynapcTe
B_COOTBETCTBUM C PefepanbHbiM 3aKOHOM oT 12 sHeaps 1995 r. N 5-03 "O BetepaHax" (CobpaHue
3aKkoHopavensctea Poccuiickoit deaepaumn, 2000, N 2. cT. 161: N 19, cT. 2023; 2001, N 1, cT. 2: N 33, cT.
3427; N 53, c1. 5030; 2002, N 30, cT. 3033: N 48, cT. 4743; N 52, cT. 5132; 2003, N 19. cT. 1750; 2004, N
19, ct. 1837; N 25  ct. 2480; N 27, cT. 2711 N 35, cT. 3607; N 52, cT. 5038; 2005, N 1, ¢T. 25: N 19, cT.
1748; N 52, ct. 5576; 2007, N 43, cT. 5084: 2008. N 9, cT. 817; N 29, cr. 3410: N 30, cT. 3609: N 40, cT.
4501; N 52, c1. 6224; 2009, N 18, cT. 2152: N 26. cT. 3133; N 29, cT. 3623: N 30, cT. 3739 N 51, cT. 6148:
N 52, cT. 6403; 2010, N 19, cT. 2287; N 27. cT. 3433- N 30. cT. 3991; N 31, cT. 4206; N 50, cT. 6609: 2011.
N 45, cT. 6337; N 47, cT. 6608; 2012, N 43, cT. 5782; 2013, N 14, cT. 1654: N 19, cT. 2331 N 27. cT. 3477;
N 48 cT. 6165; 2014, N 23, ct. 2930: N 26, cT. 3406; N 52, c1. 7537; 2015, N 14, cT. 2008). mMaTepu-
OAVHOYKW, YYACTHUKW NUKBUAALMU aBapuu Ha YepHobbinbckoi ASC u NPUPaBHEHHbIE K HUM KaTeropuu
fPaxnaH B COOTBETCTBUM C 3akoHoM Poccuitckon Pepepaumm o 15.05.1991 N 1244-1 "O coumnarnbHol
SalinTe rpaxaaH, NoABeprwnxcs BO3NEUCTBUI0 pavalmuy BCrneacTBUe KaTacTpodbl Ha YepHoBbINbCKONA
ASC" (BepomocTn Cresga HapoaHbIx fenytatoB PCOCP u BepxosHoro Coseta PCHCP, 1991 N 21, cT.
699; Benomoctu Cwhesna HapoaHbIX OenyTaTos Poccuiickoit_®Penepaumm u BepxoeHoro CopeTa
Poccuiickoit denepauun, 1992, N 32, cT. 1861: CobpaHue 3akoHogaTenbcTea PoccuitcKoil Penepauum
1995, N 48, ct. 4561; 1996. N 51, cT. 5680: 1997, N 47, cT. 5341; 1998, N 48, cT. 5850: 1999. N 16.cT.
1937; N 28, c1. 3460; 2000, N 33, cT. 3348: 2001, N 1,c1. 2, N7 cr. 610; N 33, c1. 3413: 2002, N 30, cT.
3033; N 50, c1. 4929: N 53, cT. 5030: 2002. N 52, c1. 5132; 2003, N 43, cT. 4108; N 52, cT. 5038: 2004, N
18. cT. 1689; N 35, cT. 3607; 2006, N 6. CT. 637; N 30, c1. 3288; N 50, cT. 5285: 2007. N 46, cT. 5554: 2008,
N9 cT. 817; N 29, cT. 3410: N 30, cT. 3616: N 52, cT. 6224; N 52, ¢cT. 6236; 2009. N 18. cT. 2152: N 30, cT.
3739; 2011, N 23, ¢t. 3270: N 29 cT. 4297; N 47, cT. 6608; N 49, cT. 7024: 2012. N 26. CT. 3446: N 53, cT.
7654; 2013, N 19, c1. 2331; N 27, cT. 3443: N 27, cT. 3446; N 27, cT. 3477: N 51, cT. 6693: 2014. N 26, cT.
3406: N 30. cT. 4217: N 40, cT. 5322: N 52. cT. 7539; 2015, N 14, cT. 2008):




Mo gaHHbIM OO0 «CK SHeproCepauc» B 2022 roay MeponpuaTus, HanpaeneHHble Ha paboTy ¢ coumanbHO
YASBUMBIMU rpynnamim HacerneHus, He NPoBOAUNMCE.

4.7.TemMbl M _pesynsTaThl ONPOCOB norpebuteneil, NpPoBOAUMBLIX CETEBOI opraHuvsauvein ansi BbisiBNEHUS
MHeHus notpebureneit 0 kayectse oBCNYKUBAHUS, B PAMKAX UCNONHEHUA EANHBIX CTaHAAPTOB KaYecTBa
obcnyxuBaHvs CeTeBLIMU OpraHu3aLMsIMu NoT ebuTeneil yenyr ceTeBbIX OpraHnu3aLnii:

Mo faHHLIM OO0 «CK SHeproCepsucy B 2022 rogy onpockl notpeburenei, NposoAUMbIE ANA BbiSBAEHWUS
MHEHUA noTpeGuTeneit 0 kayecTse 06CNYXMBaHUS, B PAMKaX UCMONHEHUS EnvHeIX cTangapTos kavecTsa
oGcnyXuBaHNs ceTeBbIMIU OpraHMsaunsMu noTpebuTteneil ycnyr ceTeBbIX OpraHu3aLuii, He NPOBOAUMMCE.

4.8. MeponpusTus, BbINOMNHSEMbIE CETeBON OopraHv3auvei B Lensx NOBbILIEHWS Ka4YecTBa oBCnVKUBAHUS
norpebureneii:
Ha odwuuywanbHom caiite 000 «CK OHeproCepsuc» pasmelleHa WHTepaKTWBHas oGpaTHas CBA3b
(MHTepHeT-npuemHas): http://k.ck-servis.ru/.
I6oit noTpebuTens MoxeT caenathb 3anpoc Crnpaso4HOMN UHbOPMaLIMK, NONYYUTL KOHCYNLTALMIO, @ TakKe
0CTaBuTL obpauleHue (kanoby) Ha ka4ecTBo ycnyru no nepefave anekTposHepruu.

4.9. Uncbopmaums no obpalleHusmM notpebuteneii ykasaHa B [MpunoxeHun Ne 1,




