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1. O6uwasn undo MaLuna o ceTeBON opraHusa

1.1. Konuyectso notpebuteneii VCNYr CETEBOW OpraHmaa
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am

wdCepauc# 3a 2021 rog

il
HanpsaxeHns, kateropusim HaeXHoCcTu HQTDGGM

! | { ‘ i
u1u (fanee — nomet‘m;renw) C pasbunBkoii No ypoBHAM
Teneid_w _uny. novpebuteneit (huamieckve unu

| a 01.01.2021

Kpuguyeckue nuya

1

T T T
opuavdeckne nuua), a Takke AVHaMWKa NO OTHOLLUEHUIO K roay, NnpedllecTBYLEeMY OTHETHOMY:
+ ] 1

. ®uanyeckue nuua

r. BH CH1 CH2 BH CH1 CH2 HH
1 kateropus 0 0 0 11170/} 0 01 | 0 | 0
2 kaTeropus 0 0 26 | 359 0 0} 46 137
3 kaTeropus 0 0 5 ' |89} 0 0| 11 | 34
Ha 01.01.2022 HERl B g y
r. | ‘ |
1 kaTeropua 0 0 0 | 0 0 0 0 0
2 kateropus 0 0 32 | 343 0 0, 33 121
3 Kkateropus 0 0 7 i 86 0 0 15 30
OuHamuka, % ol "
1 kaTeropus 0 0 0 il ol .0 0, ol 0
2 kateropust 0 0 + 23,08 | 44,46 0 0 - 28,26 -11,68
3 kaTeropus 0 0 + 40 | 13,37 0 0 + 36,36 - 11,76

1.2. Konuyecteo TOYeK NOCTaBKN BCETO U TOYEK ﬂbCTaBKM. o6opyaoBaHHbLIX

npubopamu y4yeTa 3nekTpu4eckon

SHeprun. ¢ pasbuskoil: duanyeckue nuua, opugnyeckue nvua, B

BOAHbIE YCTpoicTBa (BBOAHO —

pacnpenenuTtensHoe ycTpolicTea,

[NaBHbINA pacnpefennTentHbIl  WnT) B MHOroKBapTUpHbIE _a0Ma,

BecxossiiHblie 06bEKTbI ANEKTpoCceT

€BOro X03siic

TBa, Npubopkl yyeTa ¢ BO3MOMXHOCTbI) AWNCTaHLIMOHHOro

cGoga AaHHbIX, a TaKwke AMHaMuka no OTHOLLIEH)

I0 K roay, npejLiecTsyouemy OT‘JETIHOMVZ

R ‘ . Touek yyeta ¢
lo Kateropus Toukn Bceﬁo T«?qex Touek nocrtaBku 6es | | aBTOMaTUYECKUM
A nocraBku NOCTaBKM, LT, npuGopoe yyeta, W, cBopom r,oxa3aﬂuﬁ,
A LSS ‘ ] wr.
Puznuua §i]12 i 0} 3
Kpnuua 417 DI 0
angy oany 21 0 0
Becxos |01 0 0
Puanmua " T5 0 5
KOpnuua . 442 0 - 0
o onny | 126 . 0 0
Becxos [ TTICH 0 0
HAuHamuka, % i +l7,33 0 + 66,67

1.3. Hdopmauus 06 obbekTax ANEeKTPOCETEeRor

|
| |

0 X03AiCTBA CETEBO) OpraHu3aLmMm: anuna BO3AYLUHBIX NWHWIA

(danee — BJ1) 1 kabenbHbix IVHWA (aanee = KIN) ¢ pPa3buBKOM MO YPOBHSAM HanNpseHus, KonwyecTso

noacTaxumit 110 kB, 35 kB, 6(10) kB B AuHaMuKE o

THOCUTENBHO oL

a, NpefllecTeyoulero OTYHETHOMY:

r MPOTAKEHHOCTL, KM ‘ ! y [
YpoBeHb HanpsikeHus J13M1 2020 | | “ 2021 !ﬂunamuxa, %
Bozaywxeie N3N (l* | l
10 kB 1,026 Hi 1,026 0
6 kB 0,540 0,540 i o
0,4 kB 11,126 i 11,126 i o
Wrtoro 12,126 i 12,126 0
KaGenbHble N3 | | §1]
10 B 6,532 ] 6,532 0
6 kB 9,606 Ll 10,406 =+ 8,33
0,4 kB 19,255 ENE 29,851 + 55,03
Wroro 35,393 ol - 46,789 *32,2
Konuyectso, wr.
Hoperaniim 2020 B 2021
110 kB 0 0 0 ! 0
35 kB 0 T 0 | 2il} 0
20 kB 0 HiE 0 ! | 0]
6—10 kB 50 $] T 51 I +2]
Wroro 50 ] 51 Fit , + 2] W
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1.4. YpoBeHb thusuyeckoro M3Hoca 06LekToB aneKTpoceTeBoro X03AWCTBa CETEBOI '0praHmsaLnm ¢ pasbuskoi

N0 YDOBHAM HANPSXEHUS U N0 Tunam GGODv.qoBaHvrs; a_Takke AUHAMMKa MO OTHOWIEHWIO K roay.
NPeAECTBYOLIEMY OTYETHOMY: H L4 ' ’

SRRy

2021 | -‘ﬂuHaMMKa, %

HaumeHoBaHwe usHoca H18E4 2020
M3Hoc o6bekToB SNEKTPOCEeTeRBoro xo3sitcTea, % [ ‘ 74,5 73,0 iI,S
H Y 14
UsHoc ceteit, % s 71,5 71,0 0,5

Uudropmaums o kayecTre YCINyr no nepenaue '3neprH YecKOW 3Heprum
2.1.MNokasarenu ka4yecTea ycnvr no nepegaye’shekrpuyecko SHEPrMKn B LIENOM Mo _CEeTEBOWH OpraHm3auun B
OTYETHOM NEPUOAE, a TaKkKe AMHAMUKA N0 OTHOLLUEHMIO K rogy. npeAliecTBYOLIEMY OTYETHOMY:

r .l 3HaueHue nokasarens, roabl
[t 45 3 : ‘ OuHamuka
e Eloeasarnr { 1] | 2020 2021 M3MeHeHus
NI ATy LI nokasarens
1 2 HEm . 3 THEEY ‘ 5
1 Mokasatens cpepnxent MPOAOMKUTENBLHOCTY | npekpaLyeHui 1 }
nepenaqn anekrpudeckoi aHepruu (Msaidi) {" 1) | |
1.4 BH (110 kB v BbiLe) - - -
152 CH1|(35 - 60 kB) - ‘ - f -
1.3 CH2 (1.— 20 kB) 0,09 | 0,09 0
1.4 HH (8o 1 kB) 0,09 | 0,09 0
5 MokasaTenb cpegHeil 4YacToThbl HPEKpaLLEEHMW laepe,qaqw
dNexkTpuyeckon aHepruu (Msaifi)
2.1 BH (110 kB u Bbiwe) - - -
22 CH1(35 - 60 kB) - - -
2.3 CH2 (1—20 kB) 0,007 0,007 . 0
2.4 HH (a0 1 kB) 0,007 0,007 0
MNokasatens cpeaHelt npopomKUTENBHOCTY N eKkpaLyeHuii
NEpenaqn aneKTpU4EecKon aHepry, CBA3aHHbIX C npose,qumeM' !
3 | PEMOHTHbIX paboT Ha obbekTax SJ'IEKTpOCGTeBOFD X03siCcTBA | .
CETEBO OpraHn3aumum (CMeXHoN ceTesoil opraﬁwaauhw WHBIX | i : :
BnafensLles OOBLEKTOB 3NeKTPOCEeTEBOro xossnndTBa) (Msaidi i i
nnax) i1 5 | ‘
3.1 BH (110 kB'n Bbiwe) . - | -
32 CH1i(35 — 60 kB) - s | -
3.3 CH2 (1 -20«B) - - -
3.4 HH (a0 1 «B) > | ! -
MokasaTenb cpefgHell YacToTbl nperameHMﬁ‘ ' nepeaayu i
SNEKTPMYECKOW  3HEepruM, CBS3AHHBLIX C | lpoBefjeHnemM | |
4 | PEMOHTHbIX paboT Ha o6beKkTax 3neKTPOCETEBOrp XO3sicTBa
CeTeBOI opraHmsauyun (CMeXHON ceTeBoil opraHmEaumw MHbIX
Bnajensles OOLEKTOB 3NEKTPOCETEROro xosancTea) (Msaifi
nnaH) ! i
4.1 BH (110 kB u Bbiwe) - - -
4.2 CH1|(35 — 60 kB) - - -
4.3 CH2 (1' - 20 kB) - - -
4.4 ' HH Yo 1kB) - - -
KonuyectBo cnyyaes HapylieHus kadyecTsa leKTprYeckoit : !
S | aHepruu,  NOATBEPKABHHLIX  aKTaMu KOHTpOJ'IVIpy}OLLIMX -y ! : | ; -
opraHusauuii v (Wnwm) pelueHnsamu cyaa, Wwr. | W ! : :
B Tom uucne konuyectso criyvaes HapyLueva rcaqecma l ?
5 q | 9NEKTPUYECKON JHEprMM no BUHE CETEeBOM ! opransaumw 5 ! | .
" | NOATBEPXKAEGHHBLIX aKkTamu KOHTPONUpYyHLLUX oprau—amsaumm ] J
(Mnu) pelueHusIMK cyaa, LT, ’




2.2 . PeituHr CTRYKTVPHbLIX 8AWHULI CETEBOW OpraHn3aumm no Ka4ecTBY OKasaHua YCNvr no nepeaaye 3nekTpudeckon sHe

Prvn. a Takke no Ka4ecTByY 3NeKTPUYECKON SHepruu

B OTHETHOM Mepuoge:

Mokaszatens cpegxeii

MNokasaTtens cpeaHen

MokazaTtenb KavecTBa

YacToThl 3aHus yc no
NpoAOMKUTENLHOCTH " ona o
i npekpaLweHui nepegade
pne P o nepeaauu aneKTpUYeckomn
3neKTp o 3MeKTpuyeckon 3Hepruu (oOTHoLWeHue i e
- EBﬂsaHHbIX c | 2Hepruu, cBs3aHHbIX obuwero Yncna Ao onpﬂm"“
7 PEn, C npoBegeHWeM 3aperucTpupoBaHHbIX g i
Mokazatens cpegHen - npoeeaeH1em HanpaBneHHble
Mokasarens cpegHein PEMOHTHbIX paGoT Ha Cnyvaes HapylUeHus
NPOACIXUTENLHOCTH - PEMOHTHLIX paboT Ha Ha noBblWeHue
» 4YaCcTOThI NpeKpalweHnin obbekTax KavecTea
npekpalweHuin obbexTax o KavyecTBa
Ne CTpyKTypHas eguHuua nepenasm nepegauiu aNeKTpoceTeBoro SrNeKTpoceTeBOro 3NeKTpu4ecKon o LRy
N CeTeBOW opraHM3aumm P = 3NEeKTPUYECKON IHEepPruMm, < A X03ACTBa CEeTeBOWN 3HeprvmM no BuHe
INEeKTPUYECKOn fies X035lMCTBa CeTEBOMN . no nepepave
3Hepruu, Msaidi Hoif opraHusauum o e s CETeRuM DpaUaRL ANeKTpU4yecKon
el iy Y (cmexHoW ceTeBoiA K MaKkCMMansHOMY P
(cmexHoi ceTesomn 3Heprum, c
OFAHM3ALMK, MHbLEX OpraHu3aLunu, UHbIX KonuyecTBy Mo S
P ) Bragensues norpeburenen, y
BragensLUee o6LeKToB CpOKOB
B T Y 06LekToB obcnyxuBaembix
-y ik 3NeKTpoceTeBoOro TaKoW CTPYKTY pHOW
xo3auctea), MNsaidi o 5 % =
i xozancrea), Msaifi eauHuLed ceTeBoi
nnad opraHusauuu B
OT4YEeTHOM nepuopne)
- ~| BH =CH1 | CH2 | HH- |-BH | CH1-[ CH2 [ HH BH | CH1-{ CH2-{-HH- | BH=| CH1 | CH2 [ HH- e e e e
= 1 e LR e I 3' = 4‘ .T.s‘;,_ _s;_. _-?,; i .__-‘—;;.9..‘._‘,,,710 44 12— - 13 :‘,,14__:-_15Lf+16_ _4_?_‘._;18:: ——— ey e "":_,20._;->_— ==
e o —O00wORe - o) oo 10,001 0,00 |== Joe ] B1007-| 0,00 74— e e e, et e i e s e s s i
L OHeproCepsucy

2.3. Meponpustus, B5INONHEHHLIE CETEBOI OopraHusaumeil B Uensax NoBLILSHUS Ka4ecTsa oka

3aH1A YCAYr N0 nepeaade sNeKTPUYECKON 3Hepry B OTYETHOM Nepuoae:

B 2021 rogy no WxesectuyuoHHoM nporpamme 1 no [porpamme sHeprocbe

peanusosaHo 100 % meponpusiTuii, HanpasneHHbIX Ha obecneyeHue H2A4EeXHOCTU M MOBLIWEHWME Ka4ecTBa 3MeKT
¢hakTuyeckux 3aTpar (no cpasHeHuo ¢ 2020 rofom)

PEMEHUA 1 NOBbIWEHWUA 3HEPreTu4ecKon 3

tppextusHocT OO0 «CK SHeproCepaucy

PUYECKOI 3HEPruM, HO 3a MEHbLLYK CymMMy

B CBA3K C yCNELHO NPOBEAEHHbIM 3anPOCOM KOTUPOBOK B 3JTEKTPOHHOI hopme (13BeLleHmre Ne 321 10843705).
' b ' 2020 r. chakr, 2021 r. cpakr, Ounamuxka |
Ne CraTtbA MHBECTULHOHHOU Nporpammbl 000 «CK SueproCepeuc» ThiC. py6. THIC. PY6. - HaMeHeHnR, %
| Tporpamma “obecneyeHnss HagEKHOCTH W TIOBBILEHNS KaYecTsa 3NEKTPUYECKOW SHeprim Ty = A g i . o
- CHMKEHUA NOTepb 3NeKTpo3Heprum (3akynka ACKY3 u MKY) e TR 2_3’24 ;
B 2021 rogy nposegeHbl nnaHoso — MPeaynpeauTenbHble PEMOHTLI Ha BCex noacTaHumax 000 «CK SHeproCepeuC», BbINOMHEH PEMOHT Ha KabenbHbIX NMHUAX
SnekTponepenay, npoBeAeHbl UCMbITaHUA 3NeKTPOOBOPYA0BaHUSA B COOTBETCTBUM CO CMETON PacXoA0B Ha OKasaHWe YCnyru no nepeaaye 3NEKTPUYECKOW 3HEprum
notpeburenam: e . 3
e u— . e ————2020 r-chakr, 2021 r. cpakt; — |— [OQuHaMuka
et Mokasatent ThIC. py6. ThiC. pyo. H3MeHeHus, %
1 PemoHTbI anekTpoobopyaoBaHUs 113,906 467,637 + 75,64
2 WcnbiTanusa snektpoobopynoBaHus 46,475 38,125 -17,96




i | ! !
2.4. [poyas uHOpMaLMs, KOTODYIO ceTeras OpraHN3aLmg cYMTaeT LenecooBpasHo ANs BKNIOYEHWUS B OTYET,
kacaiLanca kayecTsa okasaHus YCayr no nepenaqye anekTPUYECKO SHepruu:
Mo gaHHsIM OO0 «CK OHeproCepsucy mH'dabpMaum, BKIMKOYEHHAA B OTYET Mo KauecTBy OKkasaHus ycnyr
no nepepaye snekTpuyeckoi aHeprum 3a 2021 FOA packpbita B NOMHOM oBbeme, 1oNONHUTENLHOI
WHpopmaumn HeT. !

YR

3. WHdopmauus o kauectse yenyr no TEXHOMNOINYECKOMY NPUCOSANHEHUIO

3.1. Undopmaums o Hanuuum HEeBOCTPeGoBaHHOW MOLLIHOCTY (MOLLHOCTU, ONpeaenseMoi Kak pPasHOCTb Mexay
TPaHCHOPMATOPHON MOLIHOCTbK LEHTPOB MWUTAHWS U CYMMAPHOW MOLLHOCTBIO 3HEPronpuHUMAaIOLLINX
YCTPOWUCTB, HENoCPeaCcTBEHHO (1nu onocbehoaaHHo) NPUCOEAUHEHHbIX K TakuM LeHTpam  NUTanus, w
SHEProNpMHNMAKWMX YCTPOWCTB, B OTHOWEHWW KOTOPLIX WUMEIOTCS 3asiBku Ha__TexHomornyeckoe
npucoeanHeHWe) AN ocyLecTBAeHUS Texno"poqueCKoro NPUCOBANHEHWS B OTYETHOM NEPUOAE, a TakKe
0 NPOrHo3ax ee yBeNnuYeHns ¢ pasbuskoii no f;ﬁTD\jKTVDHbIM eanHULEaM CEeTeRON opraHnaaumnm m?no YPOBHAM
HaNPsKEHNA Ha OCHOBAHW MHBECTULIMOHHOM NPOrPaMMb! TAKON OpraHn3aLum: 3 ?
OO0 "CK 3HeproCepsuc" uMeeT Tonbko 06bekTs] SNIEKTPOCETEBOr0 XO3AUCTBA MO YPOBHIO HaNpsKeHUs!
CH2 1 HH. MakeumanbHas MowHoCTb SHEPrONPUHUMAKLLNX YCTPORCTE KOHEYHOoro norpe6y'|Tenﬂ paBHa
MOLUHOCTW, MCMONb30BaHHOW B COOTBETCTBYIOLUEM PaCYETHOM nepmo,u,é ANs onpejeneHus pasmepa
obsasaTenbcTB noTpebuTtens no onnare YCnyr. no nepejaqe SNeKTPUYECKON aHepruu (37,9319 MBT).
BenuuuHa pesepsupyemoit MowHocTH y OO0 «CK 3HeproCepBuc» No COCTOAHMIO Ha anpenb 2022 ropa
OTCYTCTBYET. gl f

1]

3.2. MeponpusTusi, BbINONHEHHBIE CETEBOI oora'L-maauMem B_Llensax CoBepLIeHCTBOBaHWS 'heﬂTeanocm no
TexHonornyeckomy npucoeuHeHm1I0 B oTYETHoM nepuone:
B 2021 rogy B OO0 «CK OHeproCepalc» nposogunack pabota no ONTUMW3ALUWKM NPOLIECCOB
TEXHOMOrMYECcKoro npuUcoeanHeHus. Onfpn:@usuposanbl [poueccel npuema 3asBOK OT 3asBUTENel
nocpeacTsom cetn MHTepHer. 1‘ ! |
B pamkax ucnonHeruit peGosaHmii 3akoHoAaTenbCcTea, NpoBoAnnack paboTta no MoAepHU3aLum hyHKUMM
«JIn4HbIN KabuHeT no TEXHONOr4eckomy npucoeanHeHuo». CornacHo LeicTayioLero 3aKkoHodaTenbseTBa,
¢ 01.07.2020 r. gna cusnyeckux nuj f?E's Lensx TeXHonormquKor;‘: NpUCcoeaAnHeHUs 0BBLEKTOB,
MakcMmanbHas MOLUHOCTL KOTOpPbIX cocTasnsaeT!go 15 kBT BKNIOYUTENbBHO, KOTOPbIE ncnonb3yTea Ans
ObITOBbIX W WHBIX HYX[J, HE CBS3aHHbIX ¢ QCYLLECTBNEHNEM NPEANPUHUMATENBCKOA AeATenLHOCTH, I
anekTpocHabxeHue KoTopbix npeaycmatpuBaeTcs no ogHomy UCTOYHUKY U HOPUOMYECKUX NUL WMAK
MRANBWAYanbHBIX NpeAnpUHUMATEneit B Lensx TEXHONOMMYecKoro Np1coeanHeHns 0GBLEKTOB NO BTOPOH
unu TPeTbel KaTeropuu HagexHocTH, Mam’:wnn;aanaﬂ MOLUHOCTb KOTOPbIX COCTaBJjneT Ao 150 kBT
BKIlOUUTENBHO. B TevyeHwe 2021 ropga nrfnioso,qmnact, pabota no opraHusauuM B3AUMOAEHCTBMA G
YKa3aHHbIMWU KaTeropuamu sasasutenei Hepeﬂ HWﬁHblﬁ kabuHeT notpebutens.

3.3. [Ipoyas uHopmauus, KOTOpYIO ceTeBas opraH13saling cynTaeT LienecoobpasHoil AN BKAKYEHNUS B OTYET,
Kacawwanacs npeaocTaBneHvus YCnyr no TeXanormquKOMv NPUCOeaUHEHUIO:
B uenax oBecneyeHus cobniofeHns UCNoMHUTENbCKON Aucumnnuibl. OO0 «CK 3HeproCepsucy
NPOAOMKMNO npoBeferHne paboTsl No OﬂOBéLL(EHWO 3anABUTENEN O HANMMYUM 3a0MKEHHOCTMN NO forosopy
TEeXHOMOrM4YECKOro NPUCoEaNHEHWS, a TakKe c;:6 NCTEYEHUN CPOKA BbINONTHEHUS MEPONPUSATHIA NO LOTOBOPY
TEXHONOrM4eckoro npucoenuHeHust (8 criyyae, ecnu oT 3asiBUTens He NOCTYNWUNO YBEOOMMEHUE O

BbINOMTHEHUM TEXHUYECKUX YCHOBWIA, NGO yBé,qoMHeHme O NPOANeHun Aoroeopa).
| |
I A '

3.4.CBefeHua o Kavectse ycnyr no TEXHOHDFMJGCKOMV HDMCOE,D.MHEHWO K B.J'IEKTDM‘-IECKMM CeTaM ceTeBoii

opraHusaLimm: FilE - |




KaTteropus npucoepnuHenus notpebuteneii YCryr no nepefayde 3NeKTpU4eCKOM 3HepruM B pa3GuBKe Mo MOWHOCTM, B AMHAMUKE MO roaam

i

o6bekThl no
Ao 15 kBT BKNOYUTENLHO cabiue 15 kBr n no 150 cabiwe 150 kBT u meHee He meHee 670 kBT Nnpou3BoAcCTBY Bedn
KBT BKNoYUTENBHO 670 kBT '
Ne (T R—— 3NEeKTPUYECKON 3HEprum
DOuHamuka AvHamuka OuHamuka HAnHamuka OuHamuka
U3MeHeHuUs U3MeHeHus M3MEHeHus U3IMEHEeHUs U3MEHEeHUs
2020 | 2021 nokasaTens, 2020 | 2024 nokasarens, 2020 | 201 rnokasarerns, 2020 | 2021 rnokasarens, 2020 | 2024 rnokasarens,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yucno 3adBoK Ha
TEeXHOMorn4ecKkoe
1 npucoeauHexune, 42 61 + 45,24 4 2 - 50 0 1 +100 0 0 0 0 0 0 110
NnoAaHHbIX
3aABUTENAMM, LLIT.
Yvcno 3aseBok Ha
TexXHomnoruyeckoe
npucoeanHeHne, no
KOTOpbLIM Hanpasnex
3 | RPCSKT HOMOROPA 08 | gy | o2q + 45,24 4 2 - 50 0 1 +100 0 0 0 0 0 0 110
OCYLLECTBEHNUN
TEXHOMNOMM4YecKoro
NpUCOeanHEHNs K
3NEKTpUYECKUM — = e . = = — o S = = = = S .
= 1-CETAM, T ——— ——— | == ] == R - R—— s — = = | — S — e — | == e e,
. | Yucno sasBok Ha | - : i :
“| TEeXHOMOrMYeckoe™ | |~ —f— = - S i — o = ¥ G I = - o = i G — e =
nNpucoegviHeHne, no-
KOTOPbLIM HanpasneH
MPOEKT Aorosopa 06
OCyLU,ECTBJ'IeH!/M
TEXHOMOrMYECKoro
npucoeguHenna K |
ANEKTPUYECKIM
3 i % 0- 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -
HapyLUeHueM
CPOKOB,
NOATBEPHASHHBIM = |- == —— e R - B Eaaa e e s e, R
akTaMmu
KOHTPONUPYIOLLINX %
opraHusauuvia u (unu)
pelleHusMn - cyga, | o, i 2 e o L
WIT., B TOM 9UCne: . A, - 2.
gq | IS BMe CciERa | g5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
opradu3auum
3.2 ggua"’“e il B 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CpeaHsas
4 | NpoAOMKUTENBHOCTL 10 10 0 30 30 0 0 30 0 0 0 0 0 0 0 110
NOArOTOBKM 7




HanpasneHus
npoekta foroeopa
06 ocylecTsnexnm
TEXHOMOrM4YecKkoro
npucoeanHeHus K
BNEKTPUYECKUM
CeTAM, AHel

Uncno 3aKknodeHHbIX
[0roBOpoB 06
OCYLLEeCTBMNEHMN
TEXHONOMMYECKoro 42 61 +45 24 4 2 -50 0 3 0 0 0 0 0 0 0 110
npUCoOeauHEHNs K
3MNEKTPUYECKUM
CETHAM, LUT.

Yncno McnonHeHHbIX
AOroBOpoB o6
OCYLLECTBNEHUN
TEXHOMNOrMYecKoro 42 54 + 28,57 1 | 0 0 0 0 0 0 0 0 0 0 98
NPUCOBAMHEHUA K
ANEKTPUYECKUM
ceTam, LUT.

Y1cno MCNoNHEHHBIX
[OroBOpPOB ob
-OCYWECTBABHNN ~ ==+ | | - - = =i s = PR e e = - <= e M L = ——
=~ TEXHOJTOFNYECKOro— — = S e FE R — I — E———— e S S e e

NpvcoeaMHEHNs — K e el - - :
|Tanextpuueckum | 557, e
CeTAM, Mo KOTOPbIM
npousowno 0 0 0 0 0] ) 0 0 0 0 0 0 0 0 0 0 0
HapyLUEHNE CPOKOB,
noATBepXaeHHoe
akTamu
KOHTPOMUPYIOLNX ' : o T e ' =
oprasmaauui u (unu) : -
pelwieHusiMu  cyaa, ] AR : 3
LUT., B TOM Yucne: . -

' L]
|
{
{
|

Mo BUHE CeTeBon
T T 0 0- -0 - R € S N o 0 -0 |==-0—-—f- ~ 0 e [ 0 0- o e € R | T« W 0

Mo BUHE 3as8BUTENS 0 0 0 (5198 0 0 0 0 () e e 0 0 0 0 0 el 0

CpegHsis
NPOAOMKUTENBHOCTL
MCMOMHeHNs
[0rosopoB o6 i . 3
OCYLLECTBMNEHUN 90 90 0 95 95 0 186 | 186 0 699 | 699 0 0 0 0 2140
_TEXHOMOIMMYECKOro PSR SE oo e /NS REe| SORN et 1 SRS - S SRR [ S SNSRI
NpUCOeANHEHNS K
ANEKTPUYECKUM
ceTam, aH.
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3.5. Ctoumoctb TEXHONOrMYECKoro NpUCOEANHEHNS K SNEKTPUYECKUM CETAM CETEBOMN ODI"éHM.’iBLI.MWI
PacueT nnatul 3a TEXHONOrn4yeckoe FlpVICOEﬁVIHeHVle f'lpOH3BO,D,I(ITCFI B COPTBETCTBMVI iC MeToanyeckumu

ykasaHWsMu no onpeneneHnio pasmepa nnatbl ‘3a TEeXHOMNOIrMUYEcKkos NPUCOEANHEHNE K BNeKTPUYEcKM
CETAM, yTBEpPXKAeHHbIMK MMpukasom d)e;;epan"woﬁ aHTUMOHONONbLHOM cnyx6bl Ne 1135/17 ot 29.08.2017
F. Ha ocHoBaHuu [pukasa cnyxGel no Tapucam WipkyTckoit obnactu ot 25.12.2020 r. Ne 486-cnp 06
YTBEPXAEHUU CTaHAaPTU3MPOBAHHbIX Tapmcp‘, bIX CTABOK, CTABOK 32 e/JMHWLY MaKCUManbHOW MOLYHOCTM,
OpMyN NnaThl 3a TEXHONOrMYECKkoe NPpUCOBLMHEHME K aneKTpUiecknm ceTsiv TCO WpkyTckoid oGnactu Ha
2021 rop wu lMpukasos CnyxBbl no Tapwcpaﬁ/l WpkyTckoit obnactu ot 21.07.2021 r. Ne 79-117-cnp, ot
02.08.2021 r. Ne 79-132-cnp, ot 23.09.20%1 [ N2 79-222-cnp o BHeceHUM MameHeHuil B Mpukas Cnyx6bl
no Tapucbam WpkyTckomn obnactu ot 27.12.2019 r. Ne 448-cnp.

Ha oduumansHom caiite 000 «CK SHeproCepBsuc» Ha «MopTane TeXHONOrMYECKoro NpUcoeaMHeHNA»
BOSMOXMHOCTb pacyera CTOMMOCTW TEXHOMOrUYECKoro MpUCOeaMHEHNS «Kanbkynsitop nnatel 3a Tr»
HaxopnTCA B CTaaum paspaboTki U BHeapeHus. |

| 1 g

4. KavectBo o6cnyxuBanus il | | || |

4.1. KonnyectBo oBpaliexuii, NOCTYNUBLUMX B CETEBYIO OpraHusauuio (Bcero). OO6pallieHnit, conepxallux
Xanoby W (unu) obpalieHnin, cogepialiux 3aABKY Ha oOkasaHwe ycryr. nocTynuBlux B ceTemyio
ObraHnsaumio, a Takke KONMMYEeCTBO OGPALUEHMA, N0  KOTOPBIM GbiM  3AKIIOYEHb! Aorosopbl 06
OCYLLECTBNEHNN TeXHONOrNYECKoro NPUCOeANHEHNS 1 (Mn) AOroBOpPb! 06 OKA3aHUM yenyr Ho nepegave
SNEKTPUYECKON SHEPriM, @ Takke MO KOTOPBIM Gbini yperynuposaHs! Xanobul B OTYETHOM nepuose, a

TaKke AMHaMu1Ka No OTHOLUEHWUIO K rofy, npeALlecTBYoUeMy OTYETHOMY:




DopmMbl 06cnyxuBaHUA
Kateropumu
oBpateHus 3aouHas (popma c AneKTpoHHas dopma ¢ MNucemMeHHan dopma ¢ )
noTpe6uTeneii Oy4Has chopma UCMoNbL30BaHnem UCMNONbL30BaHUEM CETH UCNONL30BaHUEM MOYTORBON lMpouee
Ne TenedOHHOW CBA3U WHTepHer CBS3K
B OuHamumka OuHamuka OuHamuka OuHamuka OviHamuka
2020 | 2021 U3MeHeHus 2020 | 2021 U3MEHeHUA 2020 | 2021 M3MeHeHusi 2020 | 2021 U3MeHeHus 2020 | 2021 U3MeHeHus
nokasarens, nokasarens, nokasartens, nokasarens, rnokasarens,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Beeeo obpaweHul
7| mompebumenel, & 100 112 +:12 189 200 +538 50 58 + 16 10 10 0 0 0 0
mom qucne;
oKasaHue ycnyr no
nepegaave

1.1 aﬂgmqemﬁ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3JHeprum
OCyLLeCTBIeHe

1.2 | TexHonornyeckoro 40 58 +45 0 0 0 6 5 - 16,7 40 58 +45 0 0 0
npucoeguHeHus
KOMMep4YecKui
qyeT

13 gﬂemmecmﬁ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3Heprau
Ka4yecTtso

. 1.4 oBCAyMUBAHNS 0 0 - 0 0 0 0 O_A 0 0 2 0 0 0 0 0

| Texunueckoe | —— — — | : — e — R — e :

| obcnyxusanue R s et e e | v able 3 e — I ] S s ] = Py TR T

‘1,',51 3MEeKTpocCeTEBbIX | E -0 s g s - 9 - -0 ,.“0 s 0 . g - = 0 g __Q. s D. _D = 0 ,,_.0 _,_Uﬁ s
obvexTos

1.6 npoyee 0 0 0 0 0 0 0 o} 0 0 0 0 0 0 0

2 XKanobsi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
oKasaHue ycnyr no
nepepaye :

2.1 ANeKTpuYecKkon 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SHepruu, B TOM
yvucne:

Ka4ecTBO ycnyr no
nepegade - .

2.1.1 aNeKTPUYECKoit 0 0 0 0 0 0 0 0 0 0. 0 0 0 0 0
3Hepruu
Ka4YecTeo -

2.1.2 | anekTpudeckoi 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3HEpruu B e i
ocylwjecreneHuve

2.2 | TexHonmorudeckora 5 0 0 0 0 ” 0 0 0 0 Pl (S - 1 .} 0 0 0 e LY
npucoeanHeHus
KOMMEpPYeCcKuin i s i
ver

2'3_ _gneww“e@@_ﬁ 0 & " AO o 0 B S 0 - X =4 1 EL : - 0_ _0 b e
3Hepran o
KayecTtBO

24 oBCnyXuBaHNs 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TeXHUYeckoe

25 oberyEaHie 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1§




obbekToB
3JIeKTpoCceTeBoro
X03s1CTBa
2.6 npovyee 0 0 0 0 0 0 0 0 0 0 0 0
3aseka Ha
3 oKasaHue yeye 46 64 + 39,1 0 0 -100 40 64 + 60 0 0
no
3.1 TEXHOMOrM4yeckomy 46 64 +39,1 0 0 0 6 0 - 100 40 64 + 60 0 0 0
npucoesnHeEHN
Ha 3aKnK4yeHne
foroeopa Ha
OKasaHue ycnyr no
3.2 nepenave 0 0 0 0 0 0 0 0 0 0 0 0 0
ANEKTPUYECKOIA
IHEeprum
opraHu3ayus
KOMMeEp4YecKoro
3.3 | yyeta 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3NeKkTpu4eckon
3Heprum
3.4 npoyee 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4.2. iidopmaums o fedTenbHOCT obucoB 06CnyRUBaHUS NoTpebuTenei:
Ehegi L . e _Homep — FE KORMHEQIBO" __CpepHee Cpeaiice _Kor!_uqe_cTBo »
B e I e o e = TEnIethoRR T = e S — wnoTpeﬁmgne‘v_:, | -._BpeMs_Ha oo BPQ,M.H e | dpas CTOPOE"H".?& =
Ne | -oBcnywusarms Tun o_qmca Agpec anpec Pesmm ~TipegocTtaensiemMsle | 0bpaTUBLIMXCH oBCnyKuBaHMe oXuaaHus opranw3aunm— |— —
|- noTpebuteneit |- e . | MCCTOHaXOXQOEHWA | 3RCKTPOHHOI padoTel yenyrn __QuHo B noTpebutens, |- noTpebutens | Ha TeppuTopuMM .
. OTYETHOM B ouepeau, othuca
noyThl MMH.
nepuoge MUH. obcnyxuBaHus
1 2 3 4 5 6 7 8 9 10 11
KoHcynbsTauuy,
npuemM  3asBneHui
Ha TexHonorn4eckoe
MH-YT1, |-npucoeauHenne
- - ¢ 8-00 | k amekTpuyeckum
A3 - 000 «CK LEHTD r. MpkyTck, yn. 8(3952)436-096, | pmo 17- | ceram, - : : .
1 obcnyxnBaHna i 112 15 0 0
3HeproCepaucy - | Tpunuccepa, A. 1/1 | skenser@mail.ru | 15, Mt c nepeodopmneHme
notpedutenei
1 15 e T : i), U S 8-00 fo_ | TexHonormyeckoro o s . T " a
16-00 NpUCoeANHEeHUS,
Bblgaya -
NOArOTOBMEHHbLIX
OOKYyMEeHTOB e |

el



4.3. UHdopmaLums o 3a0yHom obcnyxuBanun noTpebureneii NOCPENCTBOM TENEMOHHOW CBA3N:

Haumenosanue ' | N ! l
WL W3MepeHun

lNepeveHb Homepos TenedoHos, BblAeneHHbIX ans  obcnyxvsanus . ,
notpebureneii: 191} | Homep |
Homep Tenedora no sonpocam 3HeprocHabxeHhs: | ' TenedoHa | 8(3952) 436-096
Howmep TenecoHos yeHTpos 06paboTkn TENeMOHHbIX BbI30BOB: 89501423038
ObLee Yucno TenedoHHbIX BLIZOBOR OT nOTpeﬁ}frrerjem No BblAENeHHbIM eAUHULDI 109
HoMepam TenedoHos
O6Lee 41cno TenedoHHbIX BLI3OBOB OT I'IOTp;eﬁl/ITEEﬂeFI, Ha KoTopble eanHULb! 109
OTBETW/T ONepaTop CeTeBoi opraHusaLum i
Obwee 4ncno TenedoHHbIX BLI3OBOB OT notpeurenei, obBpaboTaHHbIx
dBTOMATWNYECKN CUCTEMOIN MHTEPAKTUBHOIO rOfOCOBOTO MEHIO i g
CpeaHee Bpems oxuaaHus oTeeTa notpebutenem npu TeneoHHOM i 1
BbISOBE Ha BblAeneHHble HoMepa TenehoHos 3a TeKYL M nepros, :
CpegHee Bpems o6paboTku TenegoHHOro BLI30BA OT NoTpebuTens Ha ;MVIH . 3

BbIAENEHHbIE HOMEepa TeNnedOHOB 3a Teky LM nepuoy

4.4, Kateropus o6pallueHuii, B KOTOpoi 3aDerMCTDjI{IDO£!iaHO Hanbonbliee Yncno obpauleHuii Boero, oBpalyeHui,
cofepxaiyunx xanoby, obpalleHuil, conepKallnx 3aseky Ha OKasaHue YCrlyr, NOCTYNUBLUMX B OTYETHOM
NEePUoLe, B COOTBETCTBIM C NYHKTOM 4.1 MHbopMaums o kayecTee obenyxmeaHua notpebuteneit yenyr 3a
2021 roa: fitel - -

- Hanbonbliee yucrno obpalleHuit Bcero 3apEerucTpUpoOBaHo B 3a04HOIA thopme ¢ ncnonbsoBaHvem
TenedoHHol cesan (200 wr.); 1+ ' '

- ofpalleHuit, cogepalLmx xanoby He 3aperucTpupoBaHo;

- Hanborbluee Yncno obpalleHuil, co,qepmaJJ.mx 3aABKY Ha oKasaHWe ycnyr, nocTynueLmMxX B 2021 rogy
3apPEr1cTpupoBaHo B OYHOI NMCbMEHHON hOpME C MCNONb3oBaHNeM NOYTOBOW CBA3M (64 WrT.).

.

4.5. Onucanne AONONHUTENbHBI YCOYT, OKa3biBARMbIX noTpebuTento, NOMUMO YCMyr, yKaszaHHbIX B EAUHBIX
CTaHAapTax kayecTsa oOCnYXUBAHUS CETEBbIMI OpraHU3aUUsaMU NoTpeGUTEne] CETeBbIX OPraHu3aL|mii;
B OO0 «CK 3HeproCepsucy okassipatoTes cneayloujne JoMNoNHUTENbHbIE yeryru:
- AOMYCK B 3kcnnyaTtaunio NnpuGopos y4YeTa 3nekTpuyeckoi 3Hepruu;
- OpraHnsalis yyerta anekTpu4eckoil sHeprum (yctaHoska/zameHa, PemMoHT npubopoe yyerta, ycTaHoBKa
komnnekca ACKY3): L2 1) ‘ - ‘ |
- NpoBepka, B TOM Yucrne CHSATUE noxasaﬁyﬂ'ﬂ. npubopa y4yeTta nepen 0 AeMOHTaXeM [NA PEeMOHTa,
NOBEPKU UM 3aMeHbI; 1F i '
- cornacosaHue MecTa YCTaHOBKM npuBopa fyqua 3NEKTPUYECKO SHepruu '(MOl.uHocm), CXeMmbl
MOAKMIOYEHNs Npubopa y4yeTa W WHBIX KOMMOHEHTOB W3MEpPUTENbHbIX KOMMNEKCOB U CUCTEM y4yeTa
SNEKTPU4ECKOR SHEPTUM (MOLLHOCTH), & Talke METPONOrnYecKkinX XapakTepucTuk npubopa yyeta:
- NepeochopmneHne (BoccTaHoBMNEHME) AOKYMEHTOB O TEXHOMOTMYECKOM MPUCOEAMHEHWN. !

| | |

4.6. MeponpusTusi, HanpaBneHHbIe Ha paboTy C counansHo YA3BUMBIMI TpYANamMu Haceneleg (n'eHCMOHepr
WHBaNWAbl, MHOrO4ETHbIE CeEMbW, yYacTHUKY BOB 1 6oeBbix LEeNCTBUIA Ha TEPPUTOPUSX APYTUX rOcy AaDCTB
B_COOTBETCTBUW ¢ DegepanbHbIM 3aKOHOM oT 12 AHBapa 1995 r. N 5-®3 "O eeTepaHax" (CobpaHue
3akoHonatenbcTea Poccuiickon denepauuu, 2000, N 2, ¢1. 161; N 19, c1. 2023; 2001, N 1. cT. 2:N.33..e7,
3427: N 53, cr. 5030; 2002, N 30. cT. 3033; N 48, cT. 4743; N 52, cT. 5132 2003, N 19, cT. 1750; 2004, N
19, c1. 1837: N 25 _cT. 2480: N 27. cT. 2711:N 35, cT. 3607; N 52, ct1. 5038: 2005. N 1, cT. 25° N 19. ioT,
1748: N 52, cT. 5576; 2007, N 43, cT. 5084:; 2008, N 9. cT. 817; N 29, c1. 3410; N 30, cT. 3609: N 40, cT.
4501: N 52, ¢T. 6224; 2009, N 18, cT. 2152; N 26, cT. 3133; N 29. cT. 3623: N 30, cT. 3739: N 51, cT. 6148:
N 52, cT. 6403; 2010, N 19, c1. 2287: N 27. cT. 3433; N 30, cT. 3991: N 31, cT. 4208° N 50, cT. 6609; 2011,
N 45, cT. 6337; N 47, cT. 6608; 2012, N 43, cT. 5782; 2013, N 14, cT1. 1654: N 19. cT. 2331; N 27. e1. 3477
N 48, cT. 6165; 2014, N 23, cT. 2930: N 26! cT. 3406: N 92, CT. 7537; 2015. N 14, cT. 2008). MaTepu-
O4NHOYKW, Y4aCTHWUKN NUKBUAALIMK asapui Ha YepHOBLINLCKON A3C 1 npupaBHeHHbIE K HUM KaTeropum
rpakaad B COOTBETCTBMM ¢ 3akoHOM Poccuiickoit ®enepaunn ot 15.05.1991 N 1244-1 "O COLMAanbLHOM
SalMTe rpaxaaH, noJBEprumxca BO3NENCTBUI0 paanauumy BCrecTene KaTacTpodbl Ha YepHOBbINbCKOI
ASC" (BegomocTtu Chesna HapoaHbIx Aenytatoe PCOCP u BepxosHoro CoseTa PC®CP, 1991, N 21, cT.
699; Bepomoctu Cnesna HapoAHbLIX penytatos Poccuitckoit  Penepauun u BepxoeHoro CogeTa
Poccuiickoin deaepauum, 1992, N 32. cr. 1861; CobpaHne sakoHoaaTenscTBa Poceuiickoit Denepaumn,
1995. N 48, cT. 4561: 1996, N 51, cT. 5680; 1997, N 47, cT. 5341; 1998. N 48, cr. 5850; 1999, N 16, cT.
1937; N 28, c1. 3460; 2000, N 33, cT. 3348: 2001, N1, cr. 2 N 7, c1. 610. N 33_cr. 3413; 2002, N 30, cT.
3033; N 50, ct. 4929: N 53, cT. 5030: 2002, N 52. cT. 5132; 2003, N 43, cT. 4108; N 52. cT. 5038: 2004, N
18, c1. 1689; N 35, cT. 3607; 2006, N 6. cT. B37. N 30, cT. 3288: N 50, cT. 5285 2007, N 46, ct. 5554: 2008,
N9, cT. 817, N 29 cT.3410: N 30, cT. 3616: N 52, cT. 6224: N 52. cT. 6236; 2009, N 18, cT. 2152; N 30, cT.
3739: 2011, N 23, cT1. 3270; N 29. cT. 4297: N 47, cT. 6608: N 49, cT. 7024: 2012, N 26, cT. 3446: N 53, cT.
7654: 2013, N 19, cT. 2331: N 27, cT. 3443; N 27, c1. 3446: N 27. cT. 3477. N 51, cT. 6698; 2014, N 26, cT.
3406: N 30, cr. 4217 N 40, cT. 5322 N 52.c1. 7539: 2015. N 14, cT. 2008):

|




Mo gaHHbIM 000 «CK SHeproCepsuic» B 2021 roay MeponpusTUs, HanpasneHHsbIe Ha paBoTy ¢ coLmnansHo
YASBUMbBIMU rpynnamu HaceneHus, He NPOBOAUMAMCS.

4.7.Tembl 1 _pesynbTaThl ONPOCOB noTpebureneit, NPoOBOAMMbIX CETEBOH opraHU3aLmeit 4NS_BblSBNeHus
MHEHMA NOTpebuTenei O kayecTBe OBCNYNKUBAHUS, B pamMkax UCHONHEHNS EanHbix cTanaapTor kavecTsa
obcnyxnBaHna ceTeBbIMW OpraHn3aUUaMn NoTPEGUTENE YCNyr CeTeBblX opraHusaLuii;
Mo aaHHbIM OO0 «CK OneproCepsuc» B 202;1 rofy onpockl noTpebuTeneil, NPoBoAUMbIE ANS BbISBNEHNS

MHEHUA noTpebuTenei o kayecTse oBcnyvBaHys, B paMKkax UCNONHEHUS EAUHBIX CTaHA4apToB KayecTea
0BCnyXNBaHNS CETEBLIMU OpPraHu3aLnamMu noTpeGuTeneit yenyr ceTeBbIX opraHusaLii, He npoBoAUnyce.
1] ! [ | |

4.8. MeponpuaTusi, BbINONHSEMblE CETEBOI onrja‘Hmauweﬁ B_LIENAX MOBbLILUEHUA KauecTBa 0BCOYXUBAHUS
notpeburenei: '| | ‘ ;
Ha odwvumnansHom caitte 000 «CK SHERFOCGPBVIC» pasmelleHa wHTepakTuBHas obpaTHas cea3b
(vHTEepHeT-NpremHas): hittp://ik ck-servis ru/. i -
Nwbon notpebuTens MoxeT caenaTh 3anpoc CnpasoYHON HOPMaLK, NONYYUTL KOHCYNLTALMIO, @ TaKkKe
ocTaBuTb obpalleHne (kanoby) Ha kayecTeo! Cnyru no nepefaye anekTposHepruu.

4.9. idopmaums no obpalieHusm noTpebutenei ykasaHa B [Mpunoxerun Ne 1.

il
|



